
We truly believe in our mission to provide intelligent 
solutions for a healthier future, and we are strong 
ambassadors for our cause. We will proudly tell 
anyone #WhyIVax.

A
Ambassadors

We are each personally accountable for the work 
entrusted to us.  We accept responsibility and we own 
our results, no excuses, no passing the buck.  Our 
work in the immunization ecosystem is too important 
not to give a 110% each and every day and take 
responsibility for the part we each play to make a 
healthier future.    

R
Responsible

Incredible ideas start here.  We understand that as 
individuals, and as a company, we are empowered to 
innovate and continuously improve upon our 
processes and products. We refuse to be satisfied 
with the status quo.  When we see something that can 
be made better, we do it. 

E
Empowered  

Attitude is everything and, like Phoenix, ours is always 
sunny.  We are a team who respects, supports, 
motivates and encourages each other in all that we 
do. We are all leaders in our culture, which means 
you’ll find us cheering each other’s successes, 
offering a hand whenever someone needs help, and 
approaching any challenge with a can-do point of 
view.view.

S
Shine On  

We don’t get discouraged and we don’t give up.  If 
making the world a healthier place was easy, 
everyone would be doing it. We see roadblocks as 
opportunities, and we pursue our goals with velocity, 
passion and persistence.

T
Tenacious  

We seek to inspire and be inspired by those around 
us.  We look for ways to make a positive impact by 
sharing our time and talents with others.  We are 
committed to being involved in helping our 
communities thrive. 

C
Community-Focused

We exceed client expectations in everything we do.  
Our clients are making healthier futures for all of us. 
Our job to supply the technology and innovation to get 
it done. We have the BEST clients in the world and we 
wow them every day. 

W
Wow Factor

The work we do helps keep people healthy and save 
lives. Because we don’t take that responsibility lightly, 
we are committed to delivering outcomes with the 
highest possible quality while continuously looking for 
areas to improve.

E
Excellence

STC  Culture Commitments
STC COMMUNITY


